
 

Prem Solanki 
S Y S T E M S E N G I N E E R 

 
 

Profile 

I am an enthusiastic workaholic interested in working in an environment that offers a 

platform to develop a better professional career. A Passionate software engineer who 

works well both as part of a team and independently with the capability to deliver 

outstanding quality and service on key project milestones. 

 

Employment History 

System Engineer, Tata Consultancy Services, Ahmedabad 

J U LY 2 0 1 9 — A P R I L 2 0 2 2 

Tata Consultancy & Services – System Engineer, Developer 

- Live chat agent application (IFF): 

o Created a live chatbot application using Node-js and Microsoft bot framework 

o Handled Interaction with users dynamically using Azure machine learning tool LUIS. 

o Created APIs in MongoDB and Redis for Handling interaction with users and 

agents. 

- Chatbot with Microsoft Teams Integration(DWS): 

o Integrated chatbot with Microsoft teams 

o Created chat bot use-cases dynamically with 3rd party APIs 

o Researched and implemented voice assistants like Alexa with a chat bot. 

- Web Applications : 

o Fixed some existing script using Node-js 

o Refactored some components using Vue-js 

o Restructure some components using React-js. 

 

Software Developer, Cloud-Brain technologies, Surat 
MAY  2 0 2 2 — DEC  2 0 2 2 

- Web API Integration  - : 

o Backend API integration with Node-js. 

- Research/POC Project : 

o Integrating SharePoint with Microsoft Bot framework. 

o Authorizing users through one-time login. 

 

Education 

Information & Technology Engineering, L.D. College of Engineering, Ahmedabad 

A U G U S T 2 0 1 5 — A P R I L 2 0 1 9 

• Graduation : Bachelors in IT Engineering 

• CGPA: 3.36/10 & 7.6/10 

• Class X: 87% 

• Class XII: 71 % 

 
 

Achievements 

- Rewarded with “Special Achievement Award” in November 2021 for dedication and 

contribution towards work at TCS 

 

 
 

 
Details 

Ahmedabad India 

+91 7228852233 

premsolucky0@gmail.com 

 

 
Skills 

JavaScript 
 

 

Agile Project Management Web 

application t 

Software Development Life Cycle 
 

 

 

 

Languages 

English 

Gujarati 

Hindi 

 

Hobbies 

 
-□Music 

-□ Art & Craft 

-□ Yoga & Dance 

-□ Sports 
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